
Features 
Reliable

Availability from 99.9882% to 99.995%
Continuous monitoring
24x7x365 tech support 
Physical and Logical infrastructure redundancy
Continuous Maintenance
Fully connected datacenters.Enabling high-performing 
business continuity services

Comprehensive
Colocation services available at three different locations: 
Bogota, Curacao and Panama
Tools to Remotely Manage Your Environment
Managed services available if needed
LAN and WAN connectivity with another Service 
Providers is needed
5 hours of remote hands events included

Secure 
Physical security (including video surveillance 
& biometric Access)
Dual powered racks and datacenters
Controlled Cooling
Tier III & IV certified datacenters
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Benefits 

Industry-leading service Level 
agreements around Infrastructure 
support

24x7x365 data center and 
account management support

Redundancy, load balancing, 
dual power, and security 

Running on a highly secure and 
redundant data center and network

Managed and professional 
services, if needed

A secure environment for your 
hardware
Access to a fully-meshed network 
that lets you meet operational 
and customer demands
Security to protect your most 
valuable digital assets



To reduce costs 
Simplify management 
Extend your reach , under one network
 

Why C&W?

HELPING YOU ACHIEVE REAL BUSINESS OUTCOMES

 

 

We offer comprehensive, end to end managed 
IT services, to make sure you deliver GREAT 
customer experiences

Create operational efficiencies, and deliver a 
new standard in IT services

 

CABLE AND WIRELESS

Networking
& Security

Video VoiceCompute

Connectivity

INTEGRATED CLOUD IT SOLUTIONS

END TO END MANAGED SERVICES

Our Integrated 
Cloud IT solutions 
portfolio

For BETTER 
Customer Experiences

& LEANER 
Business Operations


