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C&W Workspace

Solutions

Workspace Solutions brings together the
best of the Columbus Managed and Cloud
Services, all delivered over the region’s
most powerful fibre network with easy to
understand packages and pricing.

Workspace Solutions Connect will form the
IT foundation for your organisation for
today and the future letting you focus on
what you do best: Running your business.

Our Workspace Solutions Builders allow
you to upgrade equipment and add new
functions to meet your business needs.
These can be purchased upfront or later on
as your business grows.

www.cwcbusiness.com
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Services

Internet

Managed networking
Managed security
Managed IP PBX
Virtual servers
Backup

Virtual desktops
Software as a service
End user devices
Collaboration
Mobility
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NOC | CSC | SOC
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Secure high-speed Internet

Managed networking: WAN, LAN and Wi-Fi

Next generation firewall and intrusion prevention
from the cloud

Endpoint security for computers, mobiles and tablets
Cloud PBX and Unified Communications

Desk phone options

Applications for desktop and mobile devices
Conferencing and collaboration

Service Level Agreement

24x7 support including on-site equipment
replacement

24x7x365 Network & Equipment monitoring with
proactive management

No upfront investment

Predictable monthly fees

Certified service delivery and change management
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NOC: C&W Network Operation Center
CSC: C&W Customer Service Center
SOC: C&W Security Operation Center

Make your IT fit for the 21th century so you can
focus on innovation

Rationalise your IT expenditure

Get rapid access to state-of-the-art technology
Avoid operational issues with secure, integrated
voice and data networking

Seamlessly connect your business sites

Keep pace with the security threats of today and
tomorrow

Mobilise your workforce and increase staff
satisfaction

Encourage greater collaboration and increased
productivity

A single supplier means a single SLA with faster

interaction and response
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